
HBLC Communication Policy

Our communication policy:

It is important to us as a community that our staff keep a healthy work-life balance and 
things do not become overwhelming. May we ask that you are mindful of the level and type of
communication with our staff outside of our hours (Wednesday, Thursday and 
Friday) remembering that all staff are part-time workers. Lengthy emails can take a long 
time to read and respond to and communication outside of our working hours can cut into 
family time and the other commitments of our staff. 

 

We'd like to ask for your support in helping our teachers to maintain a good work-life 
balance by: 

• Being mindful and concise when sending any emails. 

• Understanding that the teachers will prioritise communication and therefore this may mean
that for some emails it may take a few days to respond.

• Only contacting staff on their phones (text whatsapp etc) before and after the school day for
the following reasons:

1. Lateness/absence and functional information that a teacher needs to know that impacts 
that specific day/week.

2. In an emergency or to pass on urgent information.

 

Please do not contact teachers by phone/text/Whatsapp in the evening or on days that we 
are not open except in case of an emergency. Please use email instead. 

 

Thank you for your support. Happy teachers = happy students. 


